32. Move the new user accounts from the “newuser” folder into the appropriate student group
folder. To do this, make sure all accounts are highlighted (highlight one account and
press Ctrl A). Then right click the highlighted group and select “Move”. Select the
assigned group folder that you were building the student accounts for and click the “OK”
button.
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33. Close the “Active Directory Users and Computers” window. On the “fs01 — Remote
Desktop™ window the Task bar is hidden so place the mouse cursor on the bottom border
of the window to pop up the task bar and select “Start”, “Logoff”, “Logoff” to gracefully
exit the desktop window. Perform the same steps to exit the “Admin Desktop — Citrix
ICA Client” window (Logoff Administrator). Logout from the Internet Explorer
window displaying the MetaframeXP Desktop.

34. You should now be back to the Metaframe login screen If not, go to the following URL.:
http://citrix.arn.regis.edu.
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Intust ".aclk_'t!'

Follow these ensy steps to import users ints Track-if and keep them
synichronized:

1 ondqure the opsons thst control symehrenization.
-

chronIzation senca will run dally 3t 4.00 am

T
Baluet an ar mos geougs of doemain e o smehania
Gare 20 v
SMENroNze
Trigger symchranization mansally
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Helo Abwa

dhstort| | 1) 8 2 | |[Devz - memote veskion

9% 102 - Remote Desktop

rack-TH User Synch M=l B3
T Track-It! User Synch

Select Users
a4

A4 Select groups of domain users to synchronize in to Track-It!
A group of users may be marked as technicians by editing
that group's properties.

Select the groups and wsers to be synchionized;

User Type | Users

Remove |
Properties |

0 groups selected (0 users]

Startm 8 4 “ 44fs02 - Remote Desktop
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9% fs02 - Remote Desktop

Select this abject type:

_,:, Select Users or Groups ﬂ

= |

|uSers, Groups, or Builkin security principals

From this lacalion:

Object Types...

IEnlile Directom

Enter the object names to select [2ramples)

Locations.

Advanced.

LCheck Names e
chronize in to Track-lt!

technicians by editing

Cancel

A

User Type

| Users.

I Audd Users. I
Remove

Properties

0 aroups selected (0 users)

Cancel
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99 fs02 - Remote Desktop
Select Users or Groups

Name Mot Found

selection

& Corect this object information and search again

Select this object bype:

An object named “emitch” cannot be found. Check the selected object types and location far
accuracy and ensure that vou tuped the abject name correctly, or remove this object from the

IU zerg, Groups, or Builtin security principals

From this location

ronize in to Track-t!
hnicians by editing

Object Types. ..

IEntira Directary

Enter the object neme:

Locations...
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" Remove "emitch’” from selection

j‘ Add Users.
Remove

Cancel

£ User
£ User
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REGIS.LOCAL \slegere
REGIS.LOCAL \elopez

0 groups selected (18 users)

Cancel | Help
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Select the location you want to search
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{&] Computers
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0 groups selectad (26 users]

Cancel |
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T Track-Tt User Synch [x]

Select Users
a&d

aa Select groups of domain users to synchranize in to Track-lt]
A group of users may be marked as technicians by editing
that group's properties

Select the groups and users to be synchionized
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0 groups selectad (28 users)

Concel | Heb

Exit

Kapp — Professional Project

131



8 F Admins Desktop - MetaFrame Presentation Server Client
¥ fs02 - Remote Desktop

T Track-It! User Synch

intut Fpeanle 11

T rack-1tt User Synch

24 Manual User Synchronization

& Synchronize all selected users or a single user to
test the configuration options

0 groups [28 users] are currently selected For synchionization.

Click "'Start" to synchronize.

Cancel
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T Track-It User Synch =l B
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& Manual User Synchronization
44 Synchronization completed

0 groups (28 users] were selected for synchronization. 0 users failed.
Click "iew Log" ta wiew the log file.

Carze!
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fs02 - Remote Desktop
Track-It User Synch

[M Fie Edt Wew Favortes Tooks  Help

rak - = - @ [0 6| @ search G Favorites €l media 3 | - & =

Address I C\Program Files\IntuitiTrack-1t! 6.5\ User SynchiUserSyncLog.xml ﬂ ﬁ Go
-

Track-It! User Synch 6.5 Log
Running on FS02 (Windows XP)

Log Enitries (Up to 20 log entries displayed. Most recent first)
[1] 02/03/2005 04:00:44 AN

0 groups and 1 users were selected for synchronization. 0 users failed
[2] 02/03/2005 01.14:50 P

0 groups and 28 users were selected for synchronization. 0 users faled.
[3] 02/02/2005 04:00:43 AN

0 groups and 1 users were selected for synchronization. 0 users failed.
[4] 02/01/2005 04.00:43 AN

0 groups and 1 users were selected for synchronization. 0 users failed.
[5] 01/31/2005 04:.00:42 AT

0 groups and 1 users were selected for synchromzation. 0 users failed.
[6] 01/30/2005 04:00:42 AN

0 groups and 1 users were selected for synchronization. 0 users failed.
[7]01/25/2005 04.00:41 AN

0 groups and 1 users were selected for synchronization. 0 users failed.
[8] 01/28/2005 10:38:12 AW

0 groups and 1 users were selected for synchronization. 0 users failed. &l

’_,_ l_\ ﬁ My Computer

=

Admins Desktop - MetaFrame Presentation Server Client

@ i c

Windows Lipdate
WinZip
Programs
Documents
Settings

Searh

Help

Run...
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