THE EFFICACY OF A HOUSE CALL PROVIDER SERVICE

Appendix C
Regis University IRB Approval

REGIS %UNIVERSITY

OFFICE OF ACADEMIC GRANTS

IRB — REGIS UNIVERSITY
January 4, 2016

Lynne Jacobson
4757 South Jason Street
Englewood, CO 80110

RE: IRB # 15-284
Dear Ms. Jacobson;

Your application to the Regis IRB for your project, “Efficacy of House Call Visits”, was
approved as an expedited study December 5, 2015. It is approved per OHRP Category of
Research #5.

If changes are made in the research plan that significantly alter the involvement of human
subjects from that which was approved in the named application, the new research plan must be
resubmitted to the Regis IRB for approval. Projects which continue beyond one year from their
starting date require IRB continuation review. The continuation should be requested 30 days
prior to the one year anniversary date of the approved project’s start date. A completion report of
the findings of this study should be sent to the IRB.

In addition, it is the responsibility of the principal investigator to promptly report to the IRB any
injuries to human subjects and/or any unanticipated problems within the scope of the approved
research which may pose risks to human subjects. Lastly, a final report should be submitted at
completion of the project and it is the responsibility of the investigator to maintain signed
consent documents for a period of three years after the conclusion of the research.

Sincerely,

Patsy McGuirt Cullen, PhD, CPNP-PC

Chair, Institutional Review Board

Professor & Director

Doctor of Nursing Practice & Nurse Practitioner Programs
Loretto Heights School of Nursing

Regis University

cc: Dr. Lora Claywell

3333 Regis Boulevard, H-4, Denver, CO 80221-1099
REGIS.EDU | O 303-458-4206 | F 303-964-5528 | E cag@regis.edu
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Appendix D
Optum House Calls Letter of Approval
December 29, 2015

Regis University
Rueckert-Hartman College for Health Care Professions
3333 Regis Blvd

Denver CO 80221

To Whom It May Concern,

This letter certifies that Lynne Jacobson has shared and discussed the project/study titled ‘Efficacy of
House Call visits’ , with Optum HouseCalls leadership and is approved to conduct this project/study.

This Doctor of Nursing Practice (DNP) project may involve the collection or study of existing data,
documents, or records. The investigator will ensure that the data in any published materials is de-
identified in alignment with the Optum De-identification Policy and will be used only for the approved
purpose of this study/project, and cannot be used to identify or link back to the subjects. Optum
HouseCalls leadership has reviewed the project and confirmed that it does not involve any physical risk
or potential harm to any individual. The investigator agrees to obtain permission from Optum
HouseCalls leadership prior to publishing the resulting study.

Al

Vice President of Clinical Field Operations Optum HouseCalls

Hope Miller, MS, GNP-BC
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Appendix E
CITI Training Certificate

COLLABORATIVE INSTITUTIONAL TRAINING INITIATIVE (CITI PROGRAM)
COURSEWORK REQUIREMENTS REPORT*

* NOTE: Scores on this Requirements Report reflect quiz completions at the time all requirements for the course were met. See list
below for details.

See separate Transcript Report for more recent quiz scores, including those on optional (supplemental) course elements.
* Name: Lynne Jacobson (ID: 4650657)

* Email: jacob148@regis.edu

« Institution Affiliation: Regis University (ID: 745)

« Institution Unit: Nursing

¢ Curriculum Group: Human Research

* Course Learner Group: Social Behavioral Research Investigators and Key Personnel

« Stage: Stage 1 - Basic Course

* Report ID: 15179732

* Completion Date: 02/02/2015

» Expiration Date: 02/01/2018

* Minimum Passing: 80

* Reported Score*: 93

REQUIRED AND ELECTIVE MODULES ONLY DATE COMPLETED

Belmont Report and CITI Course Introduction 02/02/15

History and Ethical Principles - SBE 02/02/15

The Federal Regulations - SBE 02/02/15

Assessing Risk - SBE 02/02/15

Informed Consent - SBE 02/02/15

Privacy and Confidentiality - SBE 02/02/15

Regis University 02/02/15

For this Report to be valid, the learner identified above must have had a valid affiliation with the CITI Program subscribing
institution

identified above or have been a paid Independent Learner.

CITI Program

Email: citisupport@miami.edu

Phone: 305-243-7970

Web: https://www.citiprogram

28



THE EFFICACY OF A HOUSE CALL PROVIDER SERVICE

Appendix F
Optum Letter of Support

g
-_— - 6514 Mead idge Rd.
J OPTUM Elkridge, MD 51075

Optuam HouseCalls Letter of Support

June 2, 2015

Regis University

Rueckert-Hartman College for Health Care Professions
3333 Regis Blvd

Denver CO 80221

To Whom Tt May Concern,

This letter certifies that Lynne Jacobson has shared and discussed the project/study titled,
“The benefit of patients receiving house call visits in decreasing exacerbations of congestive
heart failure (CHIE) and chronic obstructive pulmonary disease (COPI) that result in a
hospitalization admission and/or IZR visit’, with Optum HouseCalls leadership, and has
permission to conduct this project/study. Final approval will be issued upon receipt and
review of IRB approval, detailed plan and supporting documents.

“T'his Doctor of Nursing Practice (IDNP) project may involve the collection or study of
existing data, documents, or records. The investigator will ensure that the data in any
published materials is de-identified in alignment with the Optum De-identification Policy
and, will be used only for the approved purpose of this study/project, and cannot be used to
identify or link back to the subjects. Optum IouseCalls leadership has reviewed the project
and confirmed that it does not involve any physical risk or potential harm to any individual.
The investigator agrees to obtain permission from Optum HouseCalls leadership prior to
publishing the resulting study.

(AR

Vice President of Clinical Field Operations, Optum lHouseCalls
Hope Miller, MS, GNP-BC
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Appendix G
Preferred Provider Services Letter of Support

Services

Your Partners in Superior Healthcare

8/4/2015

Regis University

Rueckert-Hartman College for Health Care Professions
3333 Regis Blvd

Denver, CO 80221

RE: Lynne Jacobsen
To Whom It May Concern:

Lynne Jacobsen has permission to conduct her Doctor of Nursing Practice project
titled “The benefit of patients receiving house call visits in decreasing exacerbations of
congestive heart failure (CHF) and chronic obstructive pulmonary disease (COPD) that
result in a hospitalization admission and/or ER visit” with Preferred Provider Services,
LLC pending final approval upon receipt and review of the IRB documentation —
including the detailed plan, supporting documents, and approval letter.

The project/study may require the collection or study of existing data, documents,
or records. Any published documents containing references to said data will be HIPPA
compliant — removing any and all identifiers, as the information is approved for use
within the study and must not in any way allow for identification of the patients. Preferred
Provider Services, LLC has reviewed the project and determined that there is no potential
for physical or mental harm to any of the individuals. Prior to publishing the study, Lynne
Jacobsen will obtain permission from Preferred Provider Services, LLC.

Bobbie Livingston, M.D.

Medical Director
Preferred Provider Services, LL.C

3025 S. Parker Road, Suite 100 | Aurora, CO 80014 | Ph: 303 481 7030 Fax: 303.745.7935

30



